
How to make an original puzzle: 
 

1. Take a photograph 
Take a photo of your face – or whatever you want to make a puzzle of – 

with the following settings: 

- Portrait orientation (longer vertically than horizontally) 

- JPEG format 

- Around 600 by 800 pixels 

The process will take longer with a larger image, and an error 

message will be sent back for anything larger than 739x985.  A 

larger image will not result in a better puzzle; the company 

recommends a QVGA-size photo (240x320 resolution).  Image 

files can be resized with most image editing programs, such as 

The Gimp. 
For optimal results, make sure the face takes up the entirety of the photo (as in Figure 1).  

If there are other elements in the photograph, puzzle pieces that could be used to give 

greater detail to the face will be subverted for those extraneous elements, and will result 

in a puzzle with less-identifiable facial features (Figure 2). 

 

 : See above.  Take a photo of your face, or whatever you want to make a puzzle of, and wait for it to 

save to the Camera roll. 

 

2. Send the photograph 
Send a blank email to iphone@jigazo.com with the photo as an attachment. 
This has been confirmed to work on Gmail and Windows Live Mail. 

: Browse to your photo in the Camera roll, tap the Share icon ( ) in the bottom left-hand corner of 

the screen, tap , and wait for the image to be pasted onto an email. 

Enter iphone@jigazo.com in the To: line, leave the rest blank, and tap Send. 

 

3. Wait for a return email 
An email will arrive from info@jigazo.com after 

about ten seconds.  Open it, click the hyperlink in the 

email, and wait for your browser to navigate to the page. 

Click the  link on the page that appears. 
The webpage linked in the email expires after one week, on the date 

written underneath in parentheses – year, month, date. 

 If you receive this email from info@jigazo.com, the image was 
too large.  Resize using your favorite image editor and try again. 



: Tap the link in the return email and wait for Safari to navigate to the page.  Click the 

 button on the page that appears. 

 

4. Blueprint 
The link in the previous step is to a page with a 15-by-20 grid of symbols that 

correspond to the symbols printed on the pieces of the puzzle.  Line up the 

pieces according to the grid on the page to recreate your photo.  Remember 

that the directions of the symbols are not arbitrary: the puzzle pieces have to 

be rotated to match the symbols in the grid. 

 

: See above.  The grid is a GIF image file: to save the image to your 

camera roll (to save cellular data fees), tap-hold anywhere on the image, 

then tap   on the menu that slides up from the 

bottom of the screen.  To return to the grid later on, open the Photos app on 

the Springboard. 

 

5. Put the pieces together 
Line up the pieces on the cardboard guide tray, using the letters and numbers along the sides to recreate the 

grid of symbols in the previous step. 

The symbols on the backs of the pieces are also printed lightly on the front.  Assemble the puzzle with the pieces 

facing colors up, to make it easier afterwards. 

 

6. Finishing touches 
Once complete, stand at a distance from the puzzle to enjoy the full effect of the completed recreation.  You can 

either put it in a photo frame (sold separately – see http://www.flutterscape.com/product/no/1059), or use the 

glue that comes in the box. 

 

Note that once you use the glue, the puzzle cannot be reused for other photos.  Pour the glue from its packet 

onto the colored side, and spread with the cardboard applicator to the entire puzzle so that the glue settles in 

between all the puzzle pieces.  Dry. 
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